Ways Technology Can Simplify
Your Distribution Business

Utilize today’s modern technology to simplify your
distribution business—enabling you to do more with less while
driving revenue and growth.

Here are seven ways you can start using
technology to simplify your business:
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Actionable, Real-Time Data
Role-Based Dashboards and Smart Views enable you to
drill down, collect, and display data in any way you want
so you can take immediate action and make more
informed decisions.

Go Mobile
Mobile tools untether your employees so they can be
more responsive and better serve customers at the
counter, in the showroom, or on a job site.

Centralize Dispatch and Delivery
A built-in system can help you simplify delivery
schedules and provide drivers with the tools they need
to deliver accurate location-specific loads and capture
proof of delivery, signatures, and more. Deliver
on-time-in-full every time.

Track, Fulfill, and Update
Reduce time-consuming tasks with all pieces of a
transaction in one window. Your staff can find all
documents related to transactions with less effort,
making it easier to research and respond to requests,
make changes, troubleshoot, and more.

Role-Based Workflows
Role-based workflows infuse best practices into your
processes so your employees can operate more efficiently
and your business can do more without adding staff.

Engage Customers
Modern technology makes it easier to serve customers
and position your business as their distributor of choice.

Built-In Manufacturing Tools
Integrate manufacturing into your company’s operations
to heighten visibility, simplify processes, and optimize
efficiency. Look to product configurators, kits, and
real-time data to optimize schedules and track materials
and labor.

Aging technology can inhibit growth for your
distribution business. Learn how industry-leading
solutions like Epicor® Prophet 21® help to simplify
your processes.
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